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CnunCOK U3MEHALWMX JOKYMEHTOB
(B pea. PepepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHECEHHbIMM MNocTaHoBNeHneM KoHcTuTtyumoHHoro Cyga PO
o7 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHUA HacToawero PeaepanbHOro 3aKoHa

1. Hactoswum ®PepepanbHbiM 3aKOHOM PEry/JIMPYHOTCA MPABOOTHOLIEHMA, CBA3aHHble C
peanusaumnen rpaxkaaHuHom Poccuiickon ®epepaunun (ganee TakxkKe - rparkgaHWH) 3aKpenneHHoro 3a
HUM KoHcTutyumen Poccuitckoit Pepepaumm npaBa Ha obpalleHMe B rocyaapCTBEHHblE OpraHbl U
OpraHbl MEcCTHOro CaMOYyMnpaB/AEHUA, @ TaKKe YCTaHaB/AMBAETCA NOPALOK PAacCMOTPEHUs obpalueHui
rpakaH rocyapCcTBEHHbIMM OpraHamu, OpraHamuM MECTHOTO CaMoyMpaBAEHUA U A0MKHOCTHbIMM
muamu.

2. YcTaHOBNEHHbIN HacToAwmMm PenepasbHbiM 3aKOHOM MOPALOK PacCMOTPEHUs obpalleHui
rpaskgaH pacnpocTpaHAeTca Ha Bce obpalleHua rpa)kaaH, 3a WUCKA4YeHnem obpalleHui, KoTopble
nognexKaT pacCMOTPEHUIO B NOpAAKe, YyCTaHOBAEHHOM denepasibHbIMU KOHCTUTYLLMOHHBIMW 3aKOHAMU
N MHbIMUK desepasibHbIMM 3aKOHAMM.

3. YcTaHOBAEHHbIN HacToawmm PegepasbHbIM 3aKOHOM MOPALOK PacCMOTpPeHMA obpalieHuin
rpakAaH pPacnpocTpaHAeTCA Ha MNpPaBOOTHOWEHMA, CBA3aHHble C pPAcCMOTPeHWeM obpalLeHui
WHOCTPaHHbIX rpa)kgaH W vy 6e3 rpaxAaHCcTBa, 33 MUCKAOMEHWMEM C/ly4aeB, YCTAHOBJEHHbIX
MeXayHapoaHbiM goroBopom Poccuiickoit Peaepaunmn namn peagepanbHbiM 3aKOHOM.

4. YcTaHOB/EHHbIN HacToawum PegepanbHbiM 3aKOHOM MOPAAOK pPAcCMOTPeHUs obpalieHui
rpak4aH rocyfapCTBEHHbIMM OpPraHamu, OpraHamM MEeCTHOTO CaMOyYMpPaBAEHUA U AOKHOCTHbIMM
NIMLLAMM PacnpoCTPaHAETCA Ha NPAaBOOTHOLIEHMSA, CBA3AHHbIE C PAaCCMOTPEHNEM YKa3aHHbIMW OpraHamm,
OO/MKHOCTHBIMW IMLAMK 06paLLEeHNI 06 beANHEHNI TpaXKaaH, B TOM YMCAE IOPUAMYECKUX UL, A TaKKe
Ha NPaBOOTHOLIEHWSA, CBA3AHHbIE C PAacCMOTPeEHWEM 0BpalleHUi rpaxkaaH, obbegMHEHUI rpaXKaaH, B
TOM YMCE OPUANYECKUX UL, OCYLLLECTBAAIOWMMU NYBAUYHO 3HaUYMMble GYHKLMM rOCYAapCTBEHHbIMU U
MYHULMNANbHbIMU yUpeXaeHUAMU, UHbIMW OpPraHM3aUUAMM U UX AOMKHOCTHBIMU IULLAMMU.
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(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM oT 07.05.2013 N 80-93)
Cratbs 2. MpaBo rpaxaaH Ha obpalieHue

1. MpaxkgaHe MMeloT NpaBo 06pPaAWATLCA JIMYHO, @ TaKMKe HanpaBAsaTb WMHAMBUAYA/IbHbIE U
KONNEKTMBHbIE 0bpalleHua, BKAoYas obpalleHma obbegMHEHUI FpaXkaaH, B TOM YMCae IpULUYECcKnNX
/ML, B roCyAapCTBEHHble OpraHbl, OpraHbl MECTHOro CaMoynpaBAEHUs U UX OOMKHOCTHbIM AULAM, B
rocyapCTBEHHbIE M MYHUUMMANbHbIE YUYPEXAEHUA WU MHbIe OpraHM3aLuM, Ha KOTOPbIE BO3/10XKEHO
ocyuiecTBaeHue Ny6aANYHO 3HaUNMBIX QYHKUMI, U UX LOKHOCTHBIM JINLAM.

(yacTb 1 B peg,. PepepanbHoro 3akoHa ot 07.05.2013 N 80-$3)

2. TpaxaaHe peanus3yloT NpaBo Ha obpauweHue csBoboaHo M AobpososbHO. OcyllecTBieHue
rpakaaHamu npasa Ha obpalleHne He A0MKHO HapyLwaTb NpaBa 1 cBoboabl ApYrnx L.

3. PaccmoTpeHue obpalleHunii rparkaaH ocyuiectsaseTca becnnaTtHo.

Cratbs 3. [paBoBoOe peryiMpoBaHMe NPaBOOTHOLIEHMI, CBA3AHHbIX C PACCMOTPEHNEM 06paLLeHNit
rpaskaaH

1. MNpaBOOTHOLIEHMA, CBA3aHHbIE C pPaACcCMOTPEHMeM ObpalleHUin rpakgaH, peryavpyloTcs
KoHctutyumnen Poccuiickoit ®Pepepaummn, mexayHapoaHbiIMM pgorosopamu Poccuitckon depepaumm,
desepanbHbIMU  KOHCTUTYLMOHHBIMU 3aKOHaMK, HactoAwmm deaepanbHbIM 3aKOHOM U UHbBIMU
desepanbHbIMU 3aKOHAMM.

2. 3aKOHbl U WMHble HOPMaTWBHbIE MPaBOBble aKTbl CybbeKToB Poccuitickolt depepaumm moryT
YCTaHaB/MBATb NOJIOXKEHWUA, HanpaB/ieHHble Ha 3alUUTy NpaBa rpakaaH Ha obpalleHue, B TOM 4ucne
YyCTaHaB/AMBaATb rapaHTMM MpaBa rpa)kaaH Ha obpalleHune, AONOMHAIOWMNE rapaHTUN, YCTAaHOB/IEHHbIE
HacToswmnm PeaepasibHbIM 3aKOHOM.

CratbAa 4. OCHOBHble TEPMUHbLI, UCNOJIb3yeMble B HACTOALLLEM dDe/J,epaanOM 3aKOHe

Ona uenei HacToAwero ®eaepanbHOro 3aKOHa UCMNO/b3YHOTCA CNeayHoLLMe OCHOBHbIE TEPMUHBI:

1) obpalleHne rpaxaaHunHa (ganee - obpaleHue) - HanpasBaeHHble B rOCYAapCTBEHHbIA opraH,
OpraH MecCTHOTO CamoynpaB/ieHUs UAN AO0KHOCTHOMY AULY B MUCbMeHHON dopme mMan B popme
SNEKTPOHHOTO AOKYMEHTa MpenJsiolKeHue, 3asBfieHMe WaM Kanoba, a TaKke ycTHoe obpalleHue
rpakiaHMHa B rocy4apCTBEHHbI OpraH, opraH MecTHOro caMoynpas/eHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHuve - peKOMeHZAUMA TpaKaaHWHA NO COBEPLUEHCTBOBAHMIO 3aKOHOB WM MHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AeATEeNbHOCTU rOCYAAaPCTBEHHbIX OPraHoOB W OPraHOB MECTHOro
camoynpasneHuna, pPasBUTUIO OBLLECTBEHHbIX OTHOLIEHWUIA, YAYULIEHWUIO COLMAIbHO-3KOHOMMUYECKOMN U
WHbIX chep AeAaTeNbHOCTU rocyaapcTBa M 0bLLecTBa;

3) 3aABneHUe - Npocbba rpaxkaaHMHa O COAENCTBUN B peanm3almm ero KOHCTUTYLIMOHHbIX NPaB U
c80604, MM KOHCTUTYLIMOHHbIX NPaB K cBoboa aApyrnx auu, Nnbo cooblieHne o HapyLleHUN 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, HeAOoCTaTKax B paboTe rocyaapcTBeHHbIX OPraHoB, OpraHoOB
MECTHOro CaMoynpasBAeHUA U AO/BKHOCTHbLIX NNLL, MB0 KPUTUKA AeATe/IbHOCTU YKa3aHHbIX OpraHos U
OO/IKHOCTHbIX ANLL;

4) %anoba - npocbba rpaxaaHnHa 0 BOCCTaHOBAEHUN UM 3aLLUTE ero HapylUeHHbIX Npas, cBobog,
NN 3aKOHHbIX MHTepecos N1Mbo npas, cBO60A UM 3aKOHHbIX UHTEPECOB APYIUX AULL,;

5) AONXHOCTHOE AMUO - AWNLO, MOCTOAHHO, BPEMEHHO WMAM NO cneuuanbHOMY MOAHOMOYUIO
ocyuiecteasowee OGYHKUMM  npeactaButena  BAactM  AMbo  BbINOAHAIOLLEE  OpraHM3aLWMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE QYHKLMM B rOCYAapCTBEHHOM oOpraHe MWAu
opraHe MecTHOro caMoynpaBieHu A,
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Cratba 5. MpaBa rpaxgaHWHa Npu paccMoTpeHumn obpalleHmn

Mpn  paccmoTpeHUM  obpalleHUs  rocyfapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpaBAEHUA NN SOMKHOCTHBIM INLOM FPaXKAaHWH MMeeT Npaso:

1) npeacTaBnATb 4ONONAHUTENbHbBIE LOKYMEHTbI U MaTepuanbl AMbo obpaLLaTbesa ¢ Npocbboli 06 mx
nctpeboBaHMM, B TOM YMC/E B 9NEKTPOHHOM dpopme;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCA C AOKYMEHTaMU U MaTepuanamu, KacaloWmMmUCA PacCMOTPEHMA obpalleHus,
€C/IM 3TO He 3aTparMBaeT npaBa, cBOOOAbl M 33aKOHHblE MHTEPECHl APYrMX AW, U eCin B YKa3aHHbIX
OOKYMEHTax M maTepuanax He CoAeprKaTcA CBeAEHWA, COCTaBAANOLWME FOCYSaPCTBEHHYIO WUAW UHYIO
oxpaHsemyto deaepasibHbIM 3aKOHOM TaiHy;

3) nonyyatb NUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B 06palieHMM BOMPOCOB, 3a
WCKIOYEHMEM C/ly4YaeB, YKa3aHHbIX B cTaTbe 11 HacToswero denepanbHOro 3akoHa, yBegoOMIEHUE O
nepeagpecaymMm MUCbMeHHOro obpaleHna B  TOCYAAPCTBEHHbIA  OpraH, oOpraH  MeCTHOro
CaMoynpaBAEHNA UAN SOMKHOCTHOMY /MLY, B KOMMETEHUMIO KOTOPbIX BXOAMT PeLleHne NoCTaBAEeHHbIX
B 0bpalleHMn BONPOCOB;

4) obpawaTtbca C Kanobolh Ha MpUHATOE NO O06palleHUD pelleHMe WA Ha JelcTeue
(bespelicTBMe) B CBA3M C paccMoTpeHMem obpalleHUs B aAMMHUCTPATMBHOM U (Mau) cyaebHom
nopsagKe B COOTBETCTBMM C 3aKOHOAaTeIbCTBOM Poccuiickon Pepepaunm;

5) obpaluatbea ¢ 3anaBAEHMEM O MPEKPALLEHUM PACCMOTPEHMA 06paLLEHMA.

CratbAa 6. MapaHtTuun 6esonacHoCTH rpaxxgaHmHa B CBA3U C €ro O6paLLI,EHVIEM

1. 3anpelwaerca npecnefoBaHWe rpaxgaHMHa B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUSA WUAN K AOMKHOCTHOMY /ULY C KPUTUKOW OeATeNbHOCTU
YKa3aHHbIX OPraHoB WM LO/IKHOCTHOTO /ML, B0 B LLeNAX BOCCTAHOBAEHUA WM 3aLLNUTLI CBOMX MPaB,
cB060A4 M 3aKOHHbIX MHTEpPeCcoB 60 NpaB, cBO60A, 1 3aKOHHbIX MHTEPECOB APYIUX JINLL.

2. Mpu paccmoTpeHun obpalleHns He AONycKaeTcA pasr/ialleHne CBeAEHUM, coaepiKawmxca B
obpaleHn, a TaKKe CBEAEHWI, KacCaloLMXCA YaCTHOW KWM3HU rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHMeM CBeAEHWN, CoAep)Kawmxca B 06palleHuW, HanpaBieHWe MNUCbMEHHOMO
obpaleHnsa B rocyAapcTBEHHbIM OpraH, opraH MecTHOro CamoynpaBAeHns UK AOKHOCTHOMY vLy, B
KOMMETEHLMIO KOTOPbIX BXOAMUT peLleHne NocTaBNeHHbIX B 06palleHMm BONpoCoB.

CraTbs 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLleHunio

1. TpakgaHMH B CBOEM MUCbMEHHOM obpalleHnn B 0b6sA3aTeslbHOM MOPSAKE YKasblBaeT ANb0o
HaMMeHOBaHMWE TrOCYyAapCTBEHHOrO OpraHa WAM oOpraHa MEeCTHOrO CamMoymnpaBieHWsi, B KoTopble
HanpasadeT MUCbMeHHoe obpalleHue, naMbo damuamilo, uMA, OTYECTBO COOTBETCTBYHOLLEro
JO/MKHOCTHOrO nMua, 60 AO0/MKHOCTb COOTBETCTBYIOLLErO /NLA, a TaKKe CBou (pamuaunio, uUms,
oTYecTBO (mocnegHee - NpPU HaAWM4YMK), MOYTOBbLIA aapec, MO KOTOPOMY AOJIKHbl BbiTb HanpasaeHbl
OTBET, yBeAOM/IEHME O nepeajpecaumn obpalleHua, Usnaraer CyTb NPEAsIoNKeHUn, 3aABIEHUS WU
»anobbl, CTaBUT IMYHYIO NOANUCHL M AaTYy.

2. B cnyyae HeobxoAMMOCTM B MOATBEP)KAEHWE CBOMX A0BOAOB TrPa*KAaHWH nNpunaraet K
NUCbMEHHOMY 0BpaLLEHNIO AOKYMEHTbI U MaTepuasbl IN60 UX KOMUN.

3. ObpalleHMe, NOCTyNMBLLEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro camoynpasiaeHUs Unu
OO/MKHOCTHOMY nuly B PopMe 3NeKTPOHHOro AOKYMEHTa, MOANENWUT PAacCMOTPEHMIO B NOPAAKE,
YCTQHOBNEHHOM HacToswum PegepanbHbiIM 3aKOHOM. B obpallleHun rpakgaHuH B obasaTesibHOM
nopsfike yKasbiBaeT CBOU pamuuUIo, UMSA, OTYECTBO (nocneaHee - NpU HaAU4YMK), afpPec SNeKTPOHHOM
NnouYTbl, €C/IN OTBET A0/KEH BbiTb HanpaB/ieH B pOpPMe 3/IeKTPOHHOIO AOKYMEHTA, M MOYTOBLIN agpec,
€C/IN OTBET A0/KeH ObITb HanpaB/ieH B NUCbMeHHOW dopme. [parKaaHMH BNpaBe NPUAOKNUTb K TaKOMy
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obpalleHno Heobxoaumble AOKYMEHTbl M MaTepuasnbl B 3NeKTPOHHOM ¢dopme nmMbo HanpaBuUTb
YKa3aHHble JOKYMEHTbI U MaTepuasbl UAM UX KONMWUK B MUCbMEHHOM dopme.
(yacTb 3 B peq,. deagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTba 8. HanpaBneHue 1 pernctpauma NnMcbMeHHOro obpalueHmns

1. MpaxkaaHWH HanpaeaseT NMCbMeHHOe obpallieHne HenocpeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, OpraH MecTHOro CamMoynpaB/ieHUA UAN TOMY LOJ/IKHOCTHOMY /INMLY, B KOMMNETEHLMIO KOTOPbIX
BXOAWT peLleHne NocTaB/eHHbIX B 06pallLeHnn BONpoCos.

2. MucbmeHHoe obpaleHUe MNogNerUT o0ba3aTeNbHON perncrpauum B TevyeHue Tpex AHen C
MOMEHTa MOCTYN/JeHNA B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro CamMOYyMpaB/eHMA UK
OONKHOCTHOMY NLY.

3. lucbmeHHoe obpalleHne, cogep:Kaliee BOMPOCHl, PelleHne KOoTopbiX He BXOAUT B
KOMMETEHUMI0O [aHHbIX TOCYAapCTBEHHOIO OpraHa, oOpraHa MeCTHOro CaMOoyMnpas/ieHUa Wan
OONKHOCTHOTO /INLA, Hanpas/aaeTcA B TeYeHMe CeMW AHEeN CO AHA Perncrpaumm B COOTBETCTBYIOLLUI
OpraH WAM COOTBETCTBYHOLLEMY AO/MKHOCTHOMY JINLY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPeLUeHne
MOCTaB/IEHHbIX B 0OpalLeHNUM BOMNPOCOB, C YBEAOMIEHUEM rpaXKAaaHMHa, HanpasmeLwero obpauieHne, o
nepeagpecaunm obpalleHns, 3a UCKAIYEHNEM CAyyan, YKasaHHoOro B 4actm 4 crtatbu 11 HacTosAwero
depepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHue, coaeprkaliee MHPopmauuto 0 dakTax BO3MOMKHbLIX HapyLleHUM
3aKoHogaTenbcTBa Poccuiickoin Pepepaunm B chepe murpaumnm, HanpasaseTca B TeYeHWe NATU AHEN co
OHA perncTpaumm B TeppuUTOpUanbHbii opraH ¢eaepanbHOr0 oOpraHa WMCNOAHUTENbHOM BAACTW,
OCYLLEeCTBAAIOLWEr0 NpaBonpumeHuTesnbHble GYHKUUK, PYHKUMM MO KOHTPOJIO, HaA30py U OKasaHWUto
rocygapcTBeHHbIX ycayr B chepe murpauuu, u BbicWeMy AOJIKHOCTHOMY /uuy cybbekta Poccuiickom
depepaunn (PyKoBOAUTENIO BbICLIEFO WCMOJHUTENLHOTO OpraHa rocyfapcTBEHHOW B/lacTM CybObekTa
Poccuitickolt  depgepaumn) c  yBegOMAEHMEM  [paxAaHMHA, HanpasuBwero obpalieHne, o
nepeagpecaumm ero obpalleHus, 3a UCKIOYEHNEM C/yYas, YKa3aHHOro B YacTu 4 ctaTbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa dPepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecin peLlleHME MOCTaBNAEHHbIX B MUCbMEHHOM 06palleHUn BONPOCOB OTHOCUTCA K
KOMMETEHUMN HECKONIbKUX TOCY[APCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO CamOynpaBAeHMA WU
OO/MKHOCTHBIX /UL, KOMUA OOpalleHus B TeYeHMe CEMU AHEeN CO AHA PerucTpaumm HanpasaseTca B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOrO  CaMOYyMpaBAeHUA  UAU
COOTBETCTBYOLLMM A0KHOCTHLIM ANLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOro CamMoynpaB/ieHMA WAU AOJIKHOCTHOE /ANLO Npu
Hanpas/ieHMN NMUCbMEHHOro obpalleHMs Ha PacCMOTPEHUE B APYron rocyaapCTBEHHbIN OpraH, opraH
MECTHOIO CaMOyMpaBAeHMA WAM MHOMY [AOJIKHOCTHOMY AMLY MOXeT B Cc/ydae HeobxogmmocTtu
3anpaLwmBaTh B YKa3aHHbIX OpraHax Uam y AOMKHOCTHOIO IMLA AOKYMEHTbI U MaTepuasibl O pe3yabTatax
paccMoTpeHns NMCbMEHHOro obpatleHus.

6. 3anpelwaeTca HanpasaAaTb *Kanoby Ha paccMOTpPeHMe B FOCYAapPCTBEHHbLIN OpraH, opraH
MECTHOro CaMoynpaBAeHUs UK AOKHOCTHOMY UL, PeLleHne Uam aeicrene (besgencrame) KOTopbIix
obrkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMU C 3aNpeTom, NpeayCMOTPEHHbIM YacTblo 6 HacToALWEen cTaTbH,
HEBO3MOXKHO HanpaB/feHUE }Kanobbl Ha PACCMOTPEHME B rOCYAAaPCTBEHHbIM OpraH, opraH MecCTHOro
camoynpas/ieHUss AN AONKHOCTHOMY NMLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPeLlleHMe NOoCTaBleHHbIX
B 06palleHMM BONPOCOoB, ¥asoba Bo3BpalLaeTca rpaxaaHWHy C pa3bACHEHMEM ero npaBa 06:kanoBaTb
COOTBETCTBYIOLUME pelleHme unun genctene (6esaelicteme) B yCTaHOBEHHOM MOPALKE B CYA.

Cratba 9. 06a3aTeNbHOCTL NPUHATUA 06PaALLEHMSA K PACCMOTPEHMIO
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1. ObpalyeHne, NOCTYNMBLIEE B FOCYAaPCTBEHHbIN OpraH, opraH MecTHOro CaMoymnpaBaeHUs Uaun
AOMNKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMNETEHLMEN, NOANEKUT 0643aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBaloliMe obpalleHue rocyaapcTBEHHbIM opraH, opraH
MECTHOTr0 CaMOyNpPaBAEHUS UAWN SOKHOCTHOE MU0 MOXKET 0becneyntb ero pacCMOTPEHME C Bble3goM
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHus

1. FlocyfapcTBEHHbIV OpraH, opraH MecTHOro CaMoynpaBAeHUA UAN AONKHOCTHOE INLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaccMoTpeHne obpalieHus, B
C/ly4yae HeobXOAMMOCTHU - C y4aCTUEM rpaxKAaHWHA, HanpasusLero obpalleHue;

2) 3anpawwuBaeT, B TOM 4MC/Ee B 3/IEKTPOHHOU ¢opme, Heobxoaumble ANA PACCMOTPEHMUA
obpalleHMa OOKYMEHTbl WU MaTepuanbl B APYrMX TOCYAApPCTBEHHbIX OPraHax, OpraHax MeCTHOro
CaMOYMpPaB/IEHUA U Y UHbIX AOMKHOCTHbIX /1L, 33 UCKAOYEHWMEM CYA0B, OPraHOB A03HAHUA M OPraHoB
npeaBapuUTeNbHOro CAeACTBUSA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npUHUMaeT mepbl, HanpaB/ieHHbIe HAa BOCCTAHOB/IEHME WM 3aLUMTY HAPYLIEHHbIX NpaB, cBobos,
M 3aKOHHbIX MHTEPECOB rPaXKAaHMHa;

4) paeT MNUCbMEHHbIM OTBET MO CyWecTBYy MOCTaB/JEHHbIX B 0b6paweHun BOMPOCOB, 3a
MCKAOYEHMEM C/Iy4aeB, YKa3aHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHvHa O HanpaBNeHUW ero obpalleHMA Ha pPacCMOTpPEHWe B ApYyrow
rOCyapCTBEHHbI OpraH, opraH MeCTHOrO CamMOYNpPaBAEHUA WAW WMHOMY AO/KHOCTHOMY AuuUy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocyaapCTBEHHbIN OpraH, OpraH MeCTHOrO CaMOYMpPaBAEHUA WAW OOJKHOCTHOE /JNLO MO
HanpaB/fieHHOMY B YCTAHOBJIEHHOM MOpPAAKE 3aMnpocy rocyfapCTBEHHOrO OpraHa, opraHa MEeCTHOro
CaMoynpaBAeHNA UAWN AOMNKHOCTHOIO /ML, paccMmaTpuBatowmx obpaweHne, obasaHbl B TedeHue 15
OHel npenocTaBnsTb AOKYMEHTbl U MaTepuasnbl, Heobxogumble ANA PACCMOTPEeHUs obpalleHus, 3a
UCKNOYEHNEM [OKYMEHTOB WM MaTepuanos, B KOTOPbIX COAEPMATCA CBEAEHMA, COCTaBAAlOWME
rocylapCTBEHHYIO UAWN UHYIO OXpaHAemylo deaepanbHbIM 3aKOHOM TaliHY, U ANA KOTOPbIX YCTaHOB/EH
0cobblli NopAAOK NPenoCcTaBAEHMA.

3. OTBeT Ha obpallleHMe NOANMUCLIBAETCA PYKOBOAUTENEM FOCYAAapPCTBEHHOIO OpraHa Wau opraHa
MECTHOIo CaMoynpaBAeHUA, AOKHOCTHbIM JIULLOM JIMO6O YNOJHOMOYEHHbIM Ha TO JIULLOM.

4. OtBeT Ha obpaleHue, NOCTynNMBLIEE B TOCYAAPCTBEHHbLIM OpPraH, OpraH MeCTHOro
CaMoynpaBAEHNA NN SOMKHOCTHOMY Ly B GOpMe 31eKTPOHHOrO AOKYMEHTa, HanpasaseTca B popme
3NIeKTPOHHOIo [OKYMEHTa MO afpecy 3/IeKTPOHHOM MOYTbl, yKasaHHOMYy B O6palleHuu, uaM B
NUCbMeHHOM popmMe NO NOYTOBOMY aZpecy, yKazaHHOMY B 06paLLeHuMM.

(yacTb 4 B pen. deasepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 11. MopA#oK paccCMOTPEHMA OTAENbHbIX 0OpaLLEeHN

1. B cnyyae, ecnm B TUCbMEHHOM 0BpalLleHUN He yKasaHbl GaMWUANA TpaXKaaHWHA, HanpaBUBLLETrO
obpalleHune, UM NOYTOBbLIN agpec, N0 KOTOPOMY A0/IKeH ObiTb HanpaB/ieH OTBeT, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3aHHOM 06palleHnn CoaeprKaTcsa CBeAEHMNA O NOATOTaBAIMBAEMOM, COBEPLUAEMOM
WAN  COBEPLWIEHHOM MNPOTMBOMPABHOM JesHMM, a TaKXe O Juue, €ero noAroTaBAMBalOWEM,
COBEPLUAIOLLEM MK cOoBepLUMBLLEM, OBpaLLeHNe NOANENKUT HAMPABIEHMIO B FOCYAaPCTBEHHbIN OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalLeHne, B KoTopom obrKanyeTca cynebHoe pelleHWe, B TEYEHWE CEMWM AHEW CO AHS
pervcTpaumMmn BO3BPALLAETCA TPaXKAaHMHY, HanpasuBwemy obpalieHWe, C pasbACHEHMEM nopsaKa
06}KanoBaHMA AaHHOTO CyAebHOro peleHus.
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(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MecCTHOro CamoynpaB/ieHUA WKW AONXKHOCTHOE JIMLUO Npwu
Nosy4eHMM NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HEeLEH3YpPHble MB60 ocKopbutenbHble
BbIPA*KEHMUA, Yrpo3bl }KU3HKU, 340P0BbI0 U MMYLLECTBY AO/KHOCTHOTO /INLA, @ TaK}Ke YJEHOB €ro CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa NO CyLLEeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB M COOBLWNTD
rpakAaHuHy, HanpasueLemy obpalleHme, o HegoNyCTUMOCTU 3/10ynoTpebaeHns NpaBoMm.

4. B cnyyae, ecnuM TEKCT MUCbMEHHOro obpalleHuAa He nognaetcs NPOYTEeHWIO, OTBET Ha
obpalleHMe He JaeTca U OHO He NMOANENKMUT HamnpaB/eHUIO Ha PaCCMOTPEHUE B FOCYAapCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA NN AOMKHOCTHOMY JIMLLY B COOTBETCTBUU C UX KOMMNETEHLMEN, O YEM
B TEYEHME CeMU AHen CO AHA perucTpauum obpalleHua coobLiaeTca rpakgaHuHy, HanpasuBLIEMY
obpalleHue, eciv ero Gamuama 1 NoYTOBbIM agpec NoAAATCA NPOUYTEHUIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NUCbMeHHOM 06pallleHMM FparkaaHUHaA COAEPKUTCA BONPOC, Ha KOTOPbIA eMy
HEeOAHOKPAaTHO [aBa/nCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3W C paHee HanpasBaseMbiMu
obpalleHMAMKU, M Npu 3Tom B 0b6palleHUM He NPUBOAATCA HOBble A0BOAbI WMAM 06CTOATENLCTBA,
pYKOBOAWTE/Nb FOCYAAaPCTBEHHOIO OpPraHa WM opraHa MeCTHOro CamoyrpaB/eHUs, AOKHOCTHOE NULO
nMbo ynonHoOMo4YeHHOe Ha TO /L0 BrpaBe MPUHATbL pelleHMe o 6e30CHOBaTeNbHOCTU OYepeaHOro
obpalleHMa M npeKkpaweHUM Nepennuckn c rparkaaHMHOM NO AaHHOMY BOMPOCY MNPWU YCAOBMMU, YTO
yKasaHHoe obpalleHne M paHee HanpasBasemble 06palleHMA HanpaBAsAMCb B OAMH WU TOT Ke
rocyaapcTBeHHbI OpraH, opraH MecTHOro camoynpaB/ieHUs UAN OAHOMY WU TOMY Ke AONKHOCTHOMY
avuy. O 4aHHOM pelleHUM YBeAOMIAETCA rPaKAaHWH, HanpaBuBLINA obpalleHune.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm oTBET MO CyLLLECTBY MNOCTaB/AEHHOro B 06pallleHUn BONpoca He MOXKeT BbiTb AaH
6e3 pasrnalleHna cBeAeHMN, COCTaBAAILINX FOCYAAPCTBEHHYIO UAM UHYIO OXpaHsemyto deaepaibHbim
3aKOHOM TaWHy, rpaxgaHUHy, HanpasMBLLUeMY obpalleHne, coobLLaeTCs 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLecTBy NOCTaB/IEHHOro B HEM BOMPOCa B CBA3W C HeAOMYCTMMOCTbIO Pasr/alleHUs yKasaHHbIX
cBefleHun.

7. B cnyyae, ecnn MNpuWYMHBLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/AEHHbIX B ObpalleHun
BOMPOCOB He Mor BbITb AaH, B nocneayowem 6blan yCcTpaHeHbl, rparkaaHWH BNpaBe BHOBb HanpaBuTb
obpalleHMe B COOTBETCTBYIOWMIA TFOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBAeHUs WK
COOTBETCTBYIOLLEMY AOJI}KHOCTHOMY /INLLY.

Crtatba 12. CpoKM pacCMOTPEHUA MMCbMEHHOro obpalleHun

1. MucbmeHHoe obpalleHWe, MNOCTYNMBLUEE B FOCYAAPCTBEHHbIM OpraH, OpPraH MeCTHOro
CaMoynpaBeHNA UAN OONNKHOCTHOMY UL B COOTBETCTBMM C MX KOMMETEHUMel, paccmaTpuBaeTcs B
TeyeHue 30 gHel co AHA perncTpaLmm NMCbMEHHOTo 06palLeHms, 3a UCKIIOYEHUEM CyYas, YKAa3aHHOIo
B Yactu 1.1 HacToALWen cTaTbMm.

(8 pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe obpalleHre, MOCTyNUBLLEE BbICWIEMY [O/KHOCTHOMY /nLy CyObekTa
Poccuiickoit depepaumm (pyKoBoaUTENIO BbICLLIErO UCMOJIHUTENbHOIO OpraHa rocyAapcTBEHHOW BacTu
cybbeKkta Poccuiickoit depepauunn) n comeprailee MHGopmaLmio 0 GakTax BO3MOMKHbIX HapyLIEHWUi
3aKoHogaTenbcTBa Poccuitickonnt depepaumm B chepe murpaumm, paccmatpmsaetcsa B TeyeHue 20 aHel
CO AHA perncTpaumm nMCbMeHHOro obpalleHus.

(yacTb 1.1 BBepeHa deaepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uCKAtouMTENbHBIX CY4asXx, a TaKXKe B C/yvyae HanpasiaeHWa 3anpoca, NpeaycMOTPEHHOro
YacTtbto 2 cTatbu 10 HacToswero PenepanbHOro 3aKOHa, PYKOBOAUTENb rOCYAAaPCTBEHHOIO OpraHa uUaun
OpraHa MecTHOro CamoynpaB/ieHUs, AOKHOCTHOE NULO MO0 YNOJIHOMOYEHHOE Ha TO AULO Brpase
NPoA/IUTb CPOK PAaCcCMOTPEHUA obpalleHnsa He bonee Yyem Ha 30 AHel, yBeAOMMB O NPOASEHUN CPOKA
€ro pacCMOTPEHMUA rpaxaaHMHa, HanpasuMBLero obpalleHue.
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Crtatba 13. JInuHbIM Npuem rpaxaaH

1. JIMyHbIN Npyem rparkaaH B rocyAapCTBEHHbIX OpraHax, OpraHax MecTHOro CamoynpaB/ieHUsA
NPOBOAMUTCA UX PYKOBOAUTENAMMU U YNONTHOMOYEHHBIMW Ha TO Anuamn. MHbopmaums o mecte npuema,
a TakyKe 06 yCTaHOBNEHHbIX AN1A NPUEMA AHAX U Yacax JOBOAUTCA A0 CBEAEHUA FPaXKAaH.

2. Npu AMYHOM NpUEeMe rpaxKaaHUH NPeabABAAET LOKYMEHT, YA0CTOBEPAOLWMIA ero IMYHOCTD.

3. CopeprkaHue YCTHOro obpallleHMs 3aHOCUTCA B KapTOYKY JIMYHOTO MpuMema rpakgaHuHa. B
CNyyae, ecnv U3/I0XKEHHbIe B YCTHOM obpalyeHnn GakTbl U 06CTOATENBCTBA ABAAIOTCA O4EBUAHBIMU U He
TpebyloT AONONHUTENbHOM NPOBEPKU, OTBET HA 06paLLeHME C COracuaA rparKaaHMHA MOXKeT ObiTb AaH
YCTHO B XOZe /IMYHOTrO Npuema, 0 YeM AenaeTcA 3anncb B KapToyKe JIMYHOrO Npuema rpaskgaHuHa. B
OCTa/IbHbIX CY4anAX AAETCA MUCbMEHHbIM OTBET MO CYLLECTBY NOCTaB/NE€HHbIX B 06paLLeHNUN BONPOCOB.

4. MNucbMeHHoe obpalyeHne, NPUHATOE B XOA4Ee JIMYHOrO Mpuema, MOANENKUT PerucTpauun m
paccMOTPEHUIo B MOPsAAKe, YCTAaHOB/IEHHOM HacToAwmuM PeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecnanm B obpalleHUM cOAEeprKaTca BOMPOCHI, PEEHME KOTOPbIX He BXOAMUT B
KOMMETEeHUMIO [AaHHbIX TOCYAapCTBEHHONO OpraHa, oOpraHa MeCTHOrO CamMOyMnpaB/ieHUs WUan
OOJIKHOCTHOIO /1MLA, TPakgaHWHY JaeTcA pasbACHEHWE, Kyga M B KAakoM rMnopagKe emy creayert
obpaTtutbCA.

6. B xo4e NMYHOro npuema rparkaAaHMHY MOXKET ObiTb OTKA3aHO B AasibHEMWEM PAaCcCMOTPEHUMU
obpalleHusa, ecnn emy paHee 6bia AaH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHUM BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B CAyyasx, MpesyCMOTPEHHbIX 3aKOHOZATe/IbCTBOM
Poccuiickoit depepaLmm, NONb3YIOTCA NPABOM Ha JINYHbLIA NPUEM B MepBOOYEPEAHOM NOPAAKE.

(yacTb 7 BBeAeHa ®eaepanbHbiM 3akoHOM oT 03.11.2015 N 305-d3)

CraTbs 14. KoHTpOAb 3a cobatogeHMem nopagKa paccMoTpeHus obpalleHui

FocypapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOYNpPaBAEHMA W [AO/KHOCTHble AMuA
OCYLLECTBNAIOT B Npegenax CBoell KOMMeTeHLMM KOHTPOb 3a cobalogeHnem nopsagka paccMoTpeHuUs
obpaleHnii, aHaNM3UPYIOT COAEp)KaHWe MOCTyrnawwmux obpaweHuid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHMIO NPUYNH HAPYLLUEHWA NpaB, CBOBOA M 3aKOHHbIX MHTEPECOB
rparkaaH.

CratbAa 15. OTBETCTBEHHOCTb 33 HapylweHMe HacToAwero PeaepanbHOro 3aKoHa

Nlnua, BMHOBHbIE B HapylleHMM HacToauwero desepasbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTpPeHHYo 3aKoHoaaTeibcTBoM Poccuiickoin ®egepaumn.

Ctatba 16. Bo3melyeHMe MNPUYMHEHHbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacxogoB Mpwu
paccmoTpeHun obpalleHni

1. TpaxgaHWH MMeeT MNpaBO Ha BO3MeLleHMe YObITKOB M KOMMNEHCAUMIO MOPaJsibHOro Bpesa,
NPUYMHEHHbIX HE3aKOHHbIM AeicTBMem (besaeincTBMem) rocyaapcTBEHHOro opraHa, opraHa MecTHOro
caMoynpasAeHMA UK SOMKHOCTHOrO MLA NPU PacCMOTPeHUM 06paLLEeHMSA, MO PeLIEHMIO cyaa.

2. B cnyyae, ecnu rpaxgaHWH yKkasan B 0bpalleHuM 3aBe4OMO NOMKHbIe CBEAEHMUS, PacXofbl,
MOHECeHHble B CBA3M C pacCMOTpeHnem 06palleHna rocyaapcTBEHHbIM OPraHOM, OpraHOM MECTHOro
CaMOynpaBAeHUs WAWU [OKHOCTHBIM /JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOrO rpa)KgaHuHa no
peleHuto cyaa.

Cratba 17. MNpusHaHWe He OencTByOWMMKU Ha TeppuTopumn Poccuiickon Pepepaunn otaenbHbIX
HOPMaTMBHbLIX NPaBoBbIX akToB Coto3a CCP
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Mpu3HaTb He AelCTBYIOWUMM Ha TeppuTopun Poccuiickoin Pepepaumu:

1) Yka3 Mpe3sunagnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopagke
pPaccMOTpPEeHMA NPeaNoKeHUI, 3aaBieHM 1 Kanob rpaxaaH" (Beaomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wutoHAa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasa [MMpesnamyma
BepxosHoro Coseta CCCP "O nopsgKe paccMOTPeHUs NpegioXKeHui, 3asBAeHnn 1 Kanob rpaxkaaH"
(BepomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUI MU gonosHeHun B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeanoKeHnn, 3aasBnaeHnin u xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHa 1980 roga N 2365-X "O6 yrBepxaeHun YKasos [Mpesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUM U3MEHEHWI U AOMNONHEHWNI B HEKOTOPbIE 3aKOHOAATE/IbHbIE AKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacawllenca yTBepxaeHus
YKkaza [pesngmyma BepxosHoro Coseta CCCP "O BHeCEHMM W3MEHEHWIA UM AOMNOJAHEHWN B YKas
Mpe3nanyma BepxosHoro Coeta CCCP "O nopsake paccMoTpeHua NpeasioxKeHuin, 3a8BaeHUn U Kanob
rpaxkgan";

5) YKas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHUM
pononHeHui B Ykas MNpesnanyma BepxosHoro Coseta CCCP "O nopagKe pacCcMOTpPeHMA NpeasoXeHun,
3anB/IeHUN 1 Kanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepaeHun YKasos [pesnauyma
BepxoBHoro Coseta CCCP 0 BHECEHWM U3MEHEHWUI U OOMNOAHEHUM B 3aKoHogaTesibHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatowenca yTeepaeHns Ykasa
Mpesngnuyma BepxosHoro Coseta CCCP "O BHeceHUM gonosiHeHM B YKas [pesuanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTpPeHMA NPeasioxKeHUN, 3asBAEHNIM 1 Kanob rpaxaan".

CraTbsa 18. BcTynsieHue B cuny HacToswero ®efepasibHOro 3aKoHa

Hactoawuini ®depepanbHblit 3aKOH BCTynaeT B cCuAy Mo ucTedeHun 180 AHein nocne AHA ero
odpuuManbHOro onyb6aMKoBaHuUA.

MNpe3naeHT
Poccuitckoit depepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03



consultantplus://offline/ref=B5A42B1CABE071CE5E92407C3613D48A7D17D6FAA5B21461D904BCf2oEF

